
Grant Application FAQ 

                                                                                                        
  
Can I use my User Name and Password from last year? 
No, you must create a new user name and password since we’re using a different grant 
management software.  Please log onto our Grant Application website and create a new user 
name and password. 
  
Do I have to use the four financial and board member templates provided by Impact SA? 
Yes, the application will not pass technical review if the required templates for reporting are 
not used.  These are available to download through the application process. 
  
Do I have to complete my application all at once? 
No. At the bottom of the application is a “Save as Draft” button. We recommend you save your 
application often and before logging out. You can log in at a later time to continue working on 
your application. We recommend that you cut and paste your application answers after each 
question into a Word document to save as backup. 
  
Help! Why did I lose my edits? 
There are a few common reasons why this can happen:  

· If you stay on one page for an extended period of time without saving, your account 
may “time out” without warning. 

· A weak internet connection may momentarily disconnect your computer while you are 
working on the application. 

As a safeguard, we recommend that you: 
· Save your application often 
· Cut and paste your application answers after each question into a Word document to 

save as backup. 

To restore your edits, try: 
· Re-loading your internet page, as sometimes the browser will cache an older version of 

your page. 
· Logging out, wait a few minutes, and then log back in and re-open your application. 

How do I print my application for my records? 
If you would like a paper copy of your application for your own records, login to the application 
portal and choose the Application Packet link. This will create a PDF of your application. You can 
print or save this document. You will always have access to your application by logging back 
into the application portal, even after you submit it. 

  
 

http://www.berkshiretaconic.org/bReceivebNonprofitsIndividuals/AboutGrantsandScholarships/GrantsFAQs.aspx

